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{100} Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No.  3060-D986/0MB Control No. 3060-0819
July 2013
<D10>  Study Area Code 533336
<015> Study Area Name Oregon Tel, Corp. (MTE - Gregon)
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Kluser
<035> Contact Telephone Number - Number of person identified in data line <p30> 3413324411 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dklusereortelco.net
<110> Has your company received its ETC certification from the FCC? [yes /no) O @
if your answer to Line <110> is yes, do you have an existing §54.202(3) "5
<111> year plan" filed with the FCC? (yes/no} O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. $3333607112. pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202{a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received v
<115> How (USF} was used to improve service quality v
<116> How {USF)was used to improve service coverage v
<117> How {USF) was used to improve service capacity v
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.
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{200) Service Outage Reporting {\oice)

FCC Form 481
Data Collection Form OMB Control No.  306C-0986/0MB Contrei No  3060-0819
July 2013
<010> Study Area Code 533316 N
<015>  Study Area Name Oregon Tel. Corp. [MTE - Oregon)
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Kluser
<D35> _ Contact Telephone Number - Number of person identified in data line <p30> 5219324411 ext. B
<039> Contact Email Address - Email Address of person identified in data line <030>  dkluserzortelco.net
<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) [Yes / No) Resolution Procedures
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(700§ Price Offerings including Voice Rate Data

FCC Form 481

Data Collectien Form OMB Controt Ko. 3080-0986/CiAB Controi No  36E3-0819
July 2013
<010>  Study Area Code 533336
<015> Study Area Name Oregon Tel. Corp. (MIE - Oregon)
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Klussr
<035> Contact Telephone Number - Number of person identified in data line <030= 5415324411 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dklusere@orteico.net
<70%> Residential Local Service Charge Effective Date 1/1/2012
<702> Single State-wide Residential Local Service Charge
<703> <alr <agr <aln <hl> <h> <L3x <bf> <h5> <cr
Residential Local Mandateory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
=S £

Page 4
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(712} Broadband Price Dferings TiCForm 48l
Collection Form OME Control Mo 30B0-0585/0MB Control No. 3050-0819
Juiy 2013
<010> Study Area Code 533336
<015> Study Area Name Oregon Tel. Corp. (MTE - Oregon)
<020> Program Year 2015
<D30> Contact Name - Person USAC should contact regarding this data Delinda Kluser
<D35> Contact Telephone Number - Number of persen identified in data line <030> SAIITL ] L i
<039>  Contact Email Address - Email Address of person identified in data line <030> dkluserdécrielco.net
<711> <E3E <223 <bl- <hl> <6 i cd2> <3z <d4a
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC} Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps} (GB} Limit Reached {sefect }

m
-+

Page s
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Papa 7

Pata Collection Formn Dkt Conti ol o, 3060-04BE/OMB Controd No. ADED-AELY
huty 20113
e e e S—, - —merrrres —— = ———
<010>  Study Ares Code £3333¢
of15>  Study Area Hame Clugem TEL. Gorp. (WEE - Cocoou)
<0120>  Program Year Hd
=030>  Contact Name - Person USAC should conlact regarding this data Tolii b Eluses

<035%> Contact Tohuphone Humber - Number of peron identiied n data line <030 S50l =t

«05%> Contact Email Address - Email Address of person identified in dara ling 030> dklucessasia’ oo ot

910> Tribal Land(s) on which ETE Serves

<820>  Tribal Government Engagement Obligation

MWame of Attached Doaumenl

I your company serves Tribal linds, please selecl (Yes,No, NAI for vach thase bowes
10 contiem the siotus descrdbed on Uhe attached docurcent(s], on line 920,

demanstrates coaridiation with the Tribul govemment pursuant tn ::EIEFT

G s, M

§ 54.3130ab9] incliddes; i
{9 NA}

community anchor Instititicne.
92t Feasibility and sustainabllity planning;
£923>  Marketing services in 3 culturally sensitive manner:
<§24> Compliance with Rights of way processes
£825=  Compliance with Land Use permitting requiremaonts
<326>  Cornpliance with Facilities Siting oules
<4927> Compliance with Enviranmental Revice processes
828> Compliance with Culiural Preservation evicw processes
<528>  Compliance with Tribal Business ond Licensing reguirements,

<921> MNeads sssetsment and deployment planning with a foous on Tribai ' 4
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[11004 Mo Terrestrial Backhaul Asporting ECC Form a81
Data Cotection Form £ Comirel Ho, 3CE0-09E6/OMB Control No, 3060-0815
Jufy 2013
~Sdee B s 8 R kel LB ke S B e R e
<010=  Study Area Code 3333YE
<{115> Study Area Mame Cramen To1- Seep. WWTE - Sreeal
028>  Program Year 20,
<030 Contact Mame - Person USAC should contact rcgard'ln;_this data fadords @1 s
035 Contact Telephone Mumber - Mumbier of person idantified indota ling <D30>  seipsaiacs o
<029>  Contact Email Address - Email Address of pevson identified in data line <D30> s iwessccr—cion res
Flease check this box to confirm no terrestrial backhoul |l
©1120= pptions cxist within the supparted ares pursuant to & 54,3134G)
Flease check Lhis box 1o confirm the reporting cardier offers JEE
o braadband service of at least 1 Mbpy downstream and 256 khps
upstrearn within the supperted area pursuant to b 54,313|3]
—T — - —
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£1200) Yerms ang Condition far Lifeline Custumers

Utaline ONE Conlro: ko, WE0-0986/0ME Comirod Mo 306R0-0B19
Data Cpllection Form July 33

FOC Torm 481

<010  Study Area Code

018  Study Arca Name

Mifmgiin T=l. Devp., fH*R - Zweasol

=0  Prograrm Year

030> Contacy Name - Persan LUSAC should contact regarding this data ipad fsds Ewaer

<35> Contact 1clephone Humber « Number of person Identified in data line <030

B i IRL4L1 oNT.

030>  Contact Email Address - Email Address of person identified in data line <030 gk ipezturtzlon. .

<1210 Teoms & Conditions of Voice Telephony Lifeline Plans

SRS hepr 1332 p22

Harne of Allached Dorument

<1230 Link to Public Wehsite HTTP  azez i/ feww, puc. skata.te ugd BRT2a03al il 4y, 820

"Please check rhese buxes below to confinm that the attached decument[s), on T 1210,
ar the website listed, on lne 1220, rontalns Lhe required Infiermelivn pursuant 1o

4 54,42 2[a) ) annual seporting for E1C8 récciving low-income support, carriess msl
annually report:

<1221> Information describing the terms and conditions of any voice
telephony sérvice plans offered to Lifeline subscrlbers,

<1323  pPetails on the number of minutes provided as part of the plan,

<li23> Addtional charges for tell calls, and rates far each such plan.
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{2008) Price Cap Carvier Additional Documentation FCC Form 481
‘Data Callection Form OMB Contiol No  30B60-0986/0MB Control No 3060-G818
. . ; : : d Jidy 2013

\{nchutiing Rete-of-Return Carriers offifiated with Price Cop Local Exthange Carriees Hy
<D10>  Study Area Code 533336
<015>  Study Area Name oregon Tel. Corp. MTE - Gregon)
<Q20> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Kluser
<035> _Contact Telephone Number - Number of person identified in data line <030> 5419324411 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>  driusersortslco.net

CHEd( the boxes below to mte compliance as-a receplent of lmre}nental Connect America Phase | :uppbrt, fmzeh High Cost support, High Cost support to cﬁse't access charge reductions, and Connect America Phase Il

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2015>

<2020>

<2021>

support as set forth in 47 CFR § 54.313(b),[c),(d).{e] the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b}{1}}
3rd Year Certification {47 CFR § 54.313(b){(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}
Certification Support Used to Build Broadkand

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached document(s), on line 2021, contains the required information E
pursuant to § 54.313 {e)(3){ii), as a recipient of CAF Phase |l support shafl provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10
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Page 12

Certification - Reporting Carrier FCL Form 481
Data Collection Form OMB Controi No. 30600986, 7MB Cantrol No. 3060-D819
July 3913
<010>  Study Area Code 533334
<015> Study Area Name Oregen Tel. Corp. (MTE - Oregon)
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Xluser

<035> Contact Telaphone Number - Number of person identified in data line <030> 5419324411 ext,

<038> Contact Email Address - Email Address of person identified in data line <030> dklusersortelco.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the Information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Oregon Tel. Coxp. (MTE - Orsgon)

Signature of Authorized Officer;  CFRTIFIED ONLINE Date

Printed name of Authorized Officer; P#1inda Kluser

[Title or position of Authorized Officer: Vice-Pres, General Manager

Telephone number of Authorized Officer: 5418334411 ext.

Study Area Code of Reporting Carrier: 533336 Filing Due Date for this form: ©7/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture undar the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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{700 Price Offerings including Voice Rate Data FCC Form 481
Pata Collection Form OMB Control No  3060-0986/0MB Control No. 3060-0819
Wy 2013
<010>  Study Area Code 533336
<015> Study Area Name Cregon Tel. Corp. [MTE - Oregon)
<D20>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Kluser
4035>  Contact Telephone Number - Number of person identified in data line <030> 5419324411 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dkxiluser@ortelco.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>
<al> <al» <3 “Hl> <hi> <b3> <bdz chS5» <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC} SAC (CETC}) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
or 277 PR 14.35 0.0 1.4 0.0 15.75
oR 358 FR 12.35 2.0 1.2 6.98 22.73




(716) Broadband Price Dfferings

PCC Form 453
Data Collection Form OMB Control No. 3060-098%/0118 Control Ko, 3060-0813
Juby 2013
<010>  Study Area Code 523336
<015> Study Area Name Oregon Tel. Corp. (MTE - Oregon)
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Delinda Kluser
<D35> Contact Telephone Number - Number of person identified in data line <030> 5419324411 ext.
<039> Contact Email Address - Email Address of person identified in data fine <030> dklugersortelco, net
<711> <als <al2> <hl> h2> T <di> 2> <g3> « 4>
: ; Usage Allowance
tate | Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance !
. w Download Speed (GB) Action Taken
Rate Fees and Fees -Upload Speed (Mbps]
(Mbps) When Limit Reached {select}
oR 2 15.85 0.0 L p—— - - other, Unlimited
- 217 hiE e 5555 sk . g b Other, Unlimited
Ok 358 29.95 0.0 29.95 5.512 6.256 0.0 QERezy mnlimited
358 Other, Unlimited
OR 39.95 0.0 39.95 1.5 0.756 0.0
358 Other, Unlimited
OR 49.95 0.0 49.55 3,0 1.5 0.0
3 :
OR 58 595 9.0 sl &5 55 . Other, Unlimited




{808) Operating Companies

FCC Form 481
Data Collection Form OMB Controd No  3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 533336

<015>  Study Area Name Oregon Tel. Corp. (MTE - Gregon)

<020> Program Year 2015
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Five-Year Service Quality Improvement Plan

Study Area Code 533336
Oregon Telephone Corporation-
Study Area Name MTE
Program Year 2015
Contact Name DELINDA KLUSER
Contact Telephone Number 541 932 4411
Contact Email Address diluser@ortelco net

Oregon Telephone Corporation-MTE
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This 3 year improvement plan is a scetion of the Company’s 2014 Annual Report, It is im
compliance with § 54.313{a)(1} adopted in the FCC's LSF/ACC Transformation Order (11-
161).  This document also incorporates futher clarifications identificd in subsequent
Reconsideration Orders, as applicable, in effect prior to the filing of the Annual Report,

Orcgon Telephone Corporation-MTE ("MTE”™) has carefully developed its improvement
plan, concentrating on the delivery and continuation of a robust network which provides, al a
minimun:, the federally required voice and broadband conncctivity as stipulated by
regulatory rule, In certain situations (and as noted herein), the plan may also incorporate
specilic state requirements.

ML is currently a recipient of state support from the Oregon Universal Service Fund
{“*OUSF”). lHowever the Fund is currently under formal state commission statf investigation
{docket UM 1481), to assure (he Fund contribution and support mechanisms, and those
qualifying for support, are in concert with the current regulatory and market conditions. The
outcoms: of the OUSF docket, the timing of a decision, and its impact upon MTE is unknown
at the time of the report.

MTE advises that this improvement plan has been carefully crafied, matching measured
network deployment, improvement and guality service levels with known financial
implications of the Transformation Order upon the company’s support cash-flows, The
uncertainty of such cash flows being received in the outer-vears as a result of current and
patential regulatory action on rural rate-ol-return carriers has resulted in the Company taking
a halanced yet realistic approach,

The environment in which the Company operates remains dvnamic, nol static. As a result,

MTF reserves the opportunity Lo modify its plan in response to turther regulatory decisions as

GAL23DATASY for 20052004 MTF 18] MARRATIVE aiex
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they are adopted, and their implication upon the Company’s financial viability in providing
the required services and service level quality becomes known,

MTE will re-evaluate this plan on an annual basis,  Action, however, may also be luken
abruptly on the presented plan for both current and outer vears in the evenl of evolving
regulatory  conditions andfor changes in teclmology {vendor)-driven support. All
adjustments o the improvement plan in this document will be reflecled and explained in
subsequent annual reports.

OVERVIEW

MTE, as an Eligible Tolccommunications Carrier (FTC) provides Universal Service supported
services to approximately 190 customers in two exchanges covering approximately 540 square
miles.

Congistent with Commission tequirements, this Serviee Quality Improvement Plan addresses only
MTE’s rogulated eligible telecommunications carrier operations,! A detailed description of
MTE's plans for the provision of the supported services in the five-ycar period starling with
January 2015 is provided berein.

Per the Universal Service Administrative Company (USAC), for the calendar vear 2013, MTE
received a total of $105.711 (as of 05/29/14) in USF support funds. The breakdown of the
funding for the year was:

 § 53,001 tligh Cost Loop Support,

*  ${31.102} Local Swilching Supporl-Prior Period Adjustment

» 5 47,598 Conncet America Fund-Intercarner Compensation Support.
¢+ § 562014 Interstate Common Ling Support

« 3 ) Safely Net Additive

All funds were used in 2013 to both: |) matmizin, upgrade, and improve the Company's network
and, 2) cover its operating expenses and debl commitments as necessary lo penmit it & offer a
tigh level of service for boil voice and broadband throughout its service area.

IMPROVEMENT PLANS BY YEAR (2015-201Y inclusive)

Summary descriptions of network improvements planned for the next five vears in accordance
with Part 54.202(a)( 1)(ii} and Part 54.315{a}1) by vear and by cxchange are prosented below,
Detailed expenditures are summarized in the allached Txcel worksheet (Atlachment 1), Where
availuble, arca and subseribers impacted by the improvements are identified in the worksheet.
Costs are broken oul by voice and broadband scrvice.

¢ Network improvement cxpenditures identify the cost lo provide those services supported
by the universal service funding mechanisms, When a project involves expenditures for

'Por 47 C.FR. § 54314, federal USF support, "will be used only (ur the provision, maintenance, and
upzrading of facilities and services for which the sopport ix mpended.” II' investments or exponses are lur
service areas larger than the supported service wreas, then allocations of the expenditures arc required,
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both regulated and non-regulated services, the non-regulated invesimen! costs have been
removed. The Company estimales non-regulated costs using the appropriale allocarion
rules. Detlails of those costs are retained by the Coropany and available for inspeetion.

# Costs are reported only [ur those service areas in which the Company i1s authorized to
receive USF funding.

Due to the current uncertainly of the amounts of support funds the company may receive in future
years, MTE advises the Commission that the deployment of specific network improvement
projects may be modified, and the meeting of projected service goals muted, 1o accommadate the
setual amaount of support that will be received,

BASELINE NARRATIVE

MTFE is an independent local cxchange carricr providing tclccommunications services m
Mallreur County in eastern Oregon. [t serves a current population of approximately 420, vver
a peographic arca of 540 gq. miles, MTE provides scrvice to the unincorporated areas of
Harper and Juntura, The service teiritory is largely on a valley floor that is long and narrow.
The valley is surrounded on both sides by mountains, The Malheur River winds aleng the
valley crossing the highway back and forth several times. There is a larze percentage of the
surTounding area that is managed by the Bureay of Land Management. The economic base is
largely ranching.  There is a small public school in each cxchange. At this time, the
Company provides phone and data service to these schools.

MTE serves its subscribers using a solt switch. MTE was able to construct & fiber route to
the llarper exchange in 2012 bringing high-speed Broadband (o the area. The Juntura area
currently is served by a satellite T-1 allowing maximum data speeds of 256K up and down,
This is currently the only ceconomically viable/available alternative, At vear-end 2013, MTE
scrved 190 voice subscribers. The Company also serves 34 DSL/Broadband subscribers.
There arc |1 subscribers served by the sarellitc backbone. There are 200 route miles of
facilities.

While no lerrestrial competitor offers voice and dala service throughout MTE's service arca,
Verizon Wireless provides service in the Junnura exchange.

MTE was acquired in 2010 by Oregon Telephone Corporation and as such remains the
managing company of MTE. It is MTE's plan to build out fiber to the Juntura arca and to

additional repeater siles in order 1o increase Broadband speeds [ur all of its customers. Many
of MTE’s customcrs remain copper fed. MTE’s toll network is also all copper.

SUMMARY DISCUSSION OF PLANS BY YEAR
2015

Juntura Fiber Build: For 2015, MTE intends to use operating cash flow, which includes support
funds, to deploy mainline fiber to the Junlura Central Office. This project will starl at the
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outskirts of Oregon Telephone Corporation’s Unity exchange and continue through both private
and public lands.

The Fiber Project cosl is estimaicd st $756,000 to be spread hetween multiple years. The project
involves placement of approximately 37 route miles of fiber to 60 subscribers currently gerved
over copper. When ¢omplete, these 60 subseribers will have a minimum of 1 MDB uploud and 6
MB download broadband speeds available, The area currently has 11 internct subscribers scrved
by & sawllite backhaul, Many of the existing customers have dial-up internet or satcllite interner
MTE expects an increase in broadhand services as a rcsult of this project based on past
experience with fiber upgrades to existing exchanges, This project was staked in [ull 2012 and
existing subscribers were informed at thal lime of the Company’s plans 1o upgrade their service.
As a result of a shorl construction geason necessitated by extreme weather conditions, this project
is scheduled for completion i the third quader 2015, The Company’s Ficld Engineer will be on-
site, working alongside the construction crews on a daily basis and will provide weekly Progress
Reports to Company Management to ensure deadlings are mel.

The project however could face delays duc (o archeological concerns from the Bureau of Land
Management. ‘The project was slated 1o begin in 2014 however at this time work has not vet
hegum.

Transmission: This project will also requirc the addition of a new electronics m the ficld to
replace the cement systcm. The esumated cost of MTE lubor and material will be $45,000.

General Txpenditures: MTE expects to spend $2.300 in miscellaneous additions.

2016

Harper to Meet Point Fiber Build: Currently MTE's conpection 1o our meet poinl is copper
fed. Limitations on the number of T-17s required for future services no longer make this a

[easible option in today’s technology driven world. In 2016, assuming support becomes more
predictable and continuing to upgrade remains economically viable MTE estimatcs a cost of
$70.000 1o plow 2.5 miles of fiber Lo interconnect with the neighboring IXC. This project
will be under the direct construction and supervision of the stall at Oregon Telephone
Corpaoration.

General Expenditures: In 2016 the Company expects (o spend $3.000 in miscellaneous additions.
2017

DC Rectifier and Battery Upgrades: MTFE's policy is to upgrade emergency and backup power
generation capabilitics on a rotating basis. Battery life and vears in service are evaluated each
vear und replacements ars completed as necessary, Gencralors and haterics at each Central
Office and batteries at cach DLC or remote are all considered.  Rectificrs and inverters are also
included. In 2017, assuming support hecomes more prediclable and continuing to upgrade
remnains cconomically viable MTE plans to replace balteries in DLC's during 2017, The
hudgeted amount is §5,000. The Company also has plans to replace the generator al the Harper
Central Office during 2017, currently estimaicd at $5,000. These are all scheduled to he in
service by the end of 2007, Each of these vpgrades will be installed by Oregon Telephone
Corporation employees,
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General Expenditures: In 2017 the Company expects to spend $2,000 in miscellaneous additions.

2018

DC Rectifier and Battery Upgrades: MTE’s policy is 10 upgrade emergeacy and backup power
gencralion capabililies on a rotating basis. Battery life and years in service are cvalualed each
year and ceplacements are completed as necessary. Gencrators and batledes at each Ceniml
Office and batterics at each DI.C or remote arc all considered. Reclifiers and inveriers are also
included. In 2018, assuming support becomes more predictable and conlinuing to upgrade
remains economically viable a generater replacement is planned for the Juntura Central Office.
This is estimated to coat $5,000. This upgrade will bhe installed by Oregon Telephone
Corporation employees.

General Expenditures: In 2018 the Company expects 10 spend $3.000 in miscellaneous additions.

2019

As is our policy with eritical network cguipment. replacement of equipment deployed in the field
must be replaced on a rotational basis. During 2019 it is gstimated thal wpgrades andfor
replacement of remote cabinets should bewin.  Tn 2019, assuming support hecomes more
predictable and continuing o upgrade remains economically viable, the estimated cost of the
upprades is $50.000. The project will be under the dircction of both Oregon Telephone
Corporation’s internal cngineer as well as a vendor’s cagineer.

Gicneral Expendilures: In 2019 the Company expects to spend $3.000 in miscellanenus additions.
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Five-Year Service Quality Improvement Plan

Study Area Code

Study Area Hame

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

The Company projects the expenditures, by Part 32 accounts for 2015-2019 related to the above identified projects will be:

Capital Expenditures
COE Switching
COE Transmission
Cable & Wire
General Support

Operating Expenditures
Plant Specific
Plant Nen-Specific
Depreciation
Customer Oper
Corporate Oper

533336

Oregon Telephone Corporation-MTE
2015

DELINDA KLUSER

541 932 4411

diduser@orteico net

i A

RO R R P Y

Attachment 1

2015

45,000
456,000
2,500

162,855
18,165
164,700
6,090
113,135

W% U

W W A AN A

2016

70,000
5,000

170,997
19,074
167,880
6,395
119,842

VL LS U

2017

5,000
5,000

2,000

176,127
19,646
172,916
6,587
123,437

W W An A U

2018

5,000

3,000

181,411
20,236
178,104
6,784
127,140

0 W s U

2019

50,000

3,000

186,853
20,843
183,447
6,984
130,955
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Service Quality Standards & Consumer Protection Rules Compliance

Study Area Code 533336

Study Area Name Oregon Telephone Coporation-MTE
Program Year 2015

Contact Name Delinda Kluser

Contact Telephone Number 541932 4411

Contact E-Mail Address dkluser@ortelco.net

Consumer Protection

Voice and Broadband

Oregon Telephone Corp-MTE complies with the requirements of 47 CFR Part 64 Subpart U.
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent |dentity theft. A manual for each of those programs is in place and is part of the
employees' handbook. Employee training is conducted annually and new hires are instructed on
the programs as required by their job functions.

Service Quality Standards

Voice

Qregon Telephone Corp-MTE complies with the service standards of the State of Oregon as
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications
Service Standards for Small Telecommunications Utilities.,

Broadband
Oregon Telephone Corp-MTE follows the service standards noted in NECA Tariff #5 and is
committed to provide the highest quality service to its broadband customers.



10l
Functianality in Emergency Siluations

Study Area Code 533436

Stody Ares Name Cregon Telephione Corp-hTE

Frograr Year 2015

CanLact Marme Delinda Kluser

Contact Telephone Mumbcr 541332 4411

Contact F-hail Address Akluseri@acalsg. ael

Exchang Site Name Battery ;Est Batiery life Backup Pwr Fuel Type Capacity Est Run Time
Harper Harpeér Central Otflee 1704 10hrs Ganerator Propane 50D gal 200 hrs
Ha-per Hwy 20 AFC Remage 154h 1 MN/a Mia [ITEY N/A
Karper  Litte Valley -3 48C Ah Bhr NfA NFA MHiA Nfk
Harper Qi Scage_E3 12C 15 &h Ehrs M MFA UFE LTS
Harper  ‘Westfall AFC Rermote 15 #h 6 hrs e LIRS HFA /A
Harper #-Carners Calic E2-12r. Hemule 7dhh 5 hrs M M MiA MR
Harper  Weslhal|_E3 120 15 Ah F hirs HiA LR Wi MiA

Juntura  Juniura Cantral Office 170 AR 14 hrs Ganararar Prapans 5G gal 12 hey



1200

Terms and Conditions for
Lifeline Customers

Study Area Code 533336

Study Area Name OREGON TELEPHONE CORP-MTE
Program Year 2015

Contact Name DELINDA KLUSER

Contact Telephone Number 541932 4411

Contact E-Mail Address dkluser@ortelco.net

54.313 Lifeline customers MOU and additional toll charges

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced
meonthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling
minutes. As for toll, lifeline subscribers, similar to every Oregon Telephone-MTE subscriber, are
free to choose their own toll usage plans through IXCs that serve Oregon Telephone Corp-MTE.



The fodowing financial report containg financigt data for beth Oregen Telephone Carporation ISAL
534305 and Oregon setephone Corporation-MTE {SAC 533436 The rompantas oparete ¢ a
consolidated basis and separatad rasulis are not 2valable.
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DURING PHE PERIOD COYLRED By THIS REPORT PURSEANT 10 PARY 1788 UF 7CFR CHAPTER XV U

{Check ane of the following)
Al of ns chilgagons under the RUS loar documents Therd higs been g dofaud i the fuifinestof the oblgatans
Favy haen fulllisd in all rial respacts urdar the RUS joan decaments. Said defaultis) is/are
HE i Téf? ; o : speccally desuibedir the Telezom Operating Repof:
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A A 3 Mot 2§10 R
A DaTE
PART A, BALANGE SHEET
BALANGE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STCCKHOLDERS' EQUITY PRIGR YEAR _{ END OF PERICD
CLURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 2,967,544] 3,862, 676126, Accounts Payeble 471,496 205,692
2. Cash-RUS Construction Fund p 1§26. RNeies Payable
3 Afates: ) 127 _Advance Biings and Payments 20,989 7200
5 Velecom, Accounts Recelvable 126,604 163, 05988 Customer Deposits 5,37 &, 625
b. Gther Accounts Receivable 172,337 330, 112f28, Curent Mat LT Debt 1,885,561 1,812,881
c Notes Recelvable 30 Curread Mal. L/T Dehi-Rur. Dav. *
4 Non-Afiates. 31 _Current Mat-Capital |.eases
a. Te ecom, Accounts Recsivable 32, Income Taxes Aconied _250.379 74,375
b. Oirer Aocounts Receivahle 611,535 33€, 55633, Otner Taxes Acgroed
G. Notes Recevable . Other Current Lisbilines 201,34} 246,573
5. Interest and Dividends Raaeivable. ) 35, Total Current Liabifities (25 thru 34) 2,625,361 2,320,759
6 _Materai-Regy ated 32,826 25,277 JLONG-TERM DEBT
7 Malenal-Nonegalated 1, 627836, Funded Debt-RUS Notes 14,803, 5791 14,530,309
8 Prepayments 5,184 5, 696127, Funded Debt-RTE Moles 2,770,585F 2,502,134
Y. Caher Current Assets 38. Fundad Jebl-FFB Notes
10, Totsl Gurrent Assets {1 Thiu ) 3,929,001 £,522, 00438, Funded Dabt-Other
MONCURRENT ASSETS 40, Funded Debt-Rural Deve'op. Loan
11 Invesiment in Affiliated Comparies 41. Premiym (Discount) on LT Debi
& Rural Developmant 2. Reacquired Debl
b. Neamral Develooment 4,025,979] 4,024,295043 Coligations Under Capital Lease
12, Other investments 44. Adv, From Affilisted Companies
3, Rural Devalopment {45, Other Long-Temm Debt 1,343, 0%B] 1,001,217
b. Nonrurat Development _ 74,158 74 ,15846. Total Long-Term Dabt (38 thry 45) L8,.502,062] 18, ..9;‘_.;?3"_1
13. Norreguialed investments 366,766 382, 412{OTHER LIAB. & DEF, CREDITS
14, Other Noncument ASsels 47, Other Loag-Term Lisbilties 3,287 GRS
15 Deferred Charges 48  Other Deterred Grodils 1,€40,742] 2,096,990
16, Jurisdictional Dferences 49. Other Jurisdictional Differences
17. Total Noncurrani Assats {11 thra 18) 4,466, 503] 4,485, B72150. Tota Oirer Liapdities and Deferred Cradits (47 s 493 1:651, 829 2,104 ,{a;}_
*F’LANT. PROPERTY, AND EQUIPMENT EQUITY
18. Telecom, Plant-in-Service 31,430,1030 32,281, 877|51. Cap. Stock Quistand. & Subscribed 2,874, 7251 2,674, 71
19, Propery Held for Future Use 52. Addstiona! Paid-in-Capital 33,204 13,204
E)Q, Jlant Under Construction 53, Tregsury Stock 190,535, 270111, 837, 268
21. Plent Adgj., Nancp. Plant & Geodwil 859,259 8455, 299454, Membership and Cap. Cer fcales
2. Less Accumidaled Depreciation 12,086,757} 12,598, 270155, Other Capital
£3. Net Plant (15 fhn 21 fese 22) 20,202, 685( 15,634, 006 fs6. patronage Capilal Credis
4, TOTAL ASSETS (10417+23) [57. Retained Eamings or Margins 15,328 468] 15, 264.480

ls8: Totat Equity 15 thrs 57

5,416,113

6,321,437

29,340,882

lfé-. TOTAL LIABILITIES AND EQUITY (38+48+80+58}

i8,598,8648

¥8,145 882

Tota! Equity = 2% .65% % of Total Assels
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T PRIOR YEAR THIS YEAR 1
1. Fotut dalwoi Sonigel Reveues L2, g5 EET I
£ lemwosk Actess Services Revenges i v 30, 84y foould, Ha.
3. bong Bretanée Hebwork Senioas Reveiues
& Cwmer Billiog and Collachin Revaues 3%, 00 L4l
5. Mageilanadur Reovenues 25, 542 ¥
£. unonftechibie Reveruas o 2.37% L
7. Mot Operaling Revenues (1 thru & kess &) 5, 58, D5y W, 2T
B Dlpnt Spaciie Operatior:s Expaivse (s il ZiR 16
fi. Plgnt Mespocine Dperaticns Expease (Excivding Depobcmiion & Amboiraton} iTE b3z H19, 4%
12, Cepaciadin Eipente S G L L A
vl Amgdizaton Expeasa
12, Custmer Operztions Expanun 153, 48y T A
13. Corpardle Dparghuns Expenss £ ,350 323,787
44, Vol Opetating Expeases (8 the 13 1, bii, 408 TR
15, Chuerpding noome of Marging (7 lees 14 I b A A50.0
18 fsmer Opemating ogms and Expenses 358 £, 6ac]
ir. Stwe g Looal Tares JELouT LEY, p45
i, FPaders! ntume T e e T 5L, 043
19 (Hiwr Foass 1ay5, 509 5
0. Yotal Operating Takes (17+18+ 18] 1, uEd, G4 1y
21 ot Opeating nonvnd oo Mangits (154 16-20) 2,349, %" 3
fe.  Imterest on Funded Debi 23 ETE, Rk
23, nimese Exponae - Capital | ases T }
. {kner imteagl Eixpensy ¥3.397 35, 727
126, Alowance for Fumds [l m:h} Zanmirciir
Toua! Foied Charges {22320+24-25) en7,¥1Y 329, 451
47 Mongperating Met lncuma dgh ¥y A - TG
25, [Exeraoncunary leans
8. Juiigdicional Difionences
A% Monregulated fel Ineorse i R
3. Total Mot Incame o Marging (21+17438+28+30-28) i 3,817, 304 2, Q1% 377
52, Takar Tewes Besed o lbeomeg — e TLL, ubzE T
13, Retaimes Earnings of Margine Reginning-o-vear il Ieit, E45 5,353, Ji8
135 ilistuleneous Crodits Year-io-Dete _ -
54, Dovidencks Declared {Commmmt e
15, Dividends Dectsred (Prefered)
37, inar Debils Year-io-Oatz N
A8 Tranghers o Palronags :Capii.u|
13, Rewined Eernings o Mearging End-ol-Period [[21433434] - (I5+26+3T438 Ll a3Na 408 Vi, 154, 486
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44, Trangiers b Patonage C2pital .
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PART | ~ STATEMENT OF CASH FLOWS i
1.  Beginsimg Cash {Cash and Envivalosts plus RUE Construction Fund) .80, 0%
CASH FLOWS FROM OPERATING ACTRATIES
2. Notlnocems Pt W
Adfinstres fo Recorch Net incomte (0 Med Cash Prioeiied Dy Opémiing Aclivives
3. Atc Deprecaton HE T e
A apd. Aperigstion %
S0 e dEsibing
RIh-opur Uepr 4f 17
Changes in Gopedaling Assels 04 Lisbfves
G Lhpages tinereasel n A ince Recengho i213.031
i Cesreaseiiirerze) 10 Mdatarais and Iwsntosy i HP
I Uecraasedinerease) in Frapavoanty god Defa g LRames B
%, Decesspdlncsassy it Othar Cusrerd Assels o
L LecisasedUe eease] in Accolnds Fayakis IR A
11, dparcase et oasel in Adeancg B.iﬂ@f & Pryrnimits i ) 14, ehdd
¢ 82 IncrepseiDRcregse B Cthel Currat Liabodics T1oh, 42t
13. et Cash ProviiediUsed) by Opomfions z,318, 0%
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INDEPENDENT AUDITOR’S REPORT ON COMPLIANCE WITH ASPECTS OF
CONTRACTUAL AGREEMENTS AND REGULATORY REQUIREMENTS FOR
TELEPHONE BORROWERS

The Board of Directors
Oregon Telephone Corporation
Mt. Vernon, Oregon

We have audited, in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards ssued by the Comptroller General of the United States, the consolidated financial
statements of Oregon Telephone Corporation, which comprise the consolidated balance sheets as
of December 31, 2013 and 2012. and the related consolidated slatements of revenue,
comprehensive income, stockholders’ equity and changes in cash flows for the years then ended,
and the related notes to the financial statements, and have issued our report thereon dated March
4, 2014. In accordance with Government Auditing Standards, we have also issued our report
dated March 4, 2014, on our consideration of Oregon Telephone Corporation’s internal control
over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts and grant agreements and other matters. No reports other than the reports
referred to above related to our audit have been furnished to management.

In connection with our audit, nothing came to our atiention that caused us to believe that Oregon
Telephone Corporation failed to comply with the terms, covenarits, provisions, or conditions of
their loan, grant, and security instruments as set forth in 7 CFR Part 1773, Policy on Audits of
Rural Ulilities Service Borrowers, §1773.33 and clarified in the RUS policy memorandum dated
February 7, 2014, insofar as they relate to accounting matters as enumerated below. However,
our audit was not directed primarily toward obiaining knowledge of noncompliance.
Accordingly, had we performed additional procedures, other matters may have come to our
attention regarding Oregon Telephone Corporation’s noncompliance with the above-referenced
terms, covenants, provistons. or conditions of the contractual agrecments and regulatory
requirements, insofar as they relate (o accounting matters. In connection with our audit, we noted
no matters regarding Oregon Telephone Corporation’s accounting and records to indicate that
Oregon Telephone Corporation did not:

-



Maintain adequane and effotve sicounting procedures:

Linkze adeguate and tar swihoeds for-acoumnlating and recording labur. mererial. and overhead
onats, and the distibmian of these costs o construciion, rehirement. and mantesance or othoer
EXpLnSe acCounls;

feconctle continuing property recordy to the contreliing peneral jedger plant acoounis,
Clear consiruction accoums and accrue depreciation on completed construction;
Record and property price the redrement of plant;

Seek approval of the sale, |ease or wansfer of capital assels and disposiiion of progeeds for the
sube o lease of plant, material, or serap;

Mainiain adeguate control over materials and supphes:
Prepare weeirate and timely Financial and Operating Reports:

Obtain writter RUS approval io enter into any contract for the management, aperation, or
maimenance of the bortower’s system i the contract covers all or zubstawtially all of ithe

tetephone system:

Diselose matenal refated party transactions w the fnancial slstements, o accordance with
requirements ior related parties in generally accepled sccaunting principles:

Record depreciaiion in accordance with RUS reguiremwenis (Sew RUS Oulletin 183-1,
Denrectution Rates and Procedures);

Comply with the requirements for the detasicd schedule of deferned debits and deforred credity;
and

Comply with (e reguiremens fos the detailed sclwedule of mvestments.

This meport is intended solely for the information and e of the beard of diveciors, manaperment,
and the RUS and svpplemendal lenders and is nol intended to be und should not be vsed by
amene other than these specificd parties. However, this report 15 2 matter of public record and us
distribution s nod limited.

/,{_ ,,»"'5;?5}(/@ ~ (?1 ) "OG

Brighant City. Lhuh
Murch 4. 2014



3026
Terrestrial Backhaul Certificatian

Study Area Code 533336

Study Area Name Oregon Telephone Corporation-MTE
Program Year 2015

Contact Mame DELINDA KLUSER

Contact Telephone Number 541932 4411

Contact E-Mail Address lluser@ortelco.net

54.313{g) Areas with no terrestrial backhaul
All Oregon Telephone Corporation-MTE exchanges, with the exception of Juntura have
terrestrial backhaul. The satellite backhaul for Juntura supports & minimum service level of
128kdewn/128kup. Satellite backhaul is being used because the cost ta abtain commerdcial
backkaul is eost prohibitive. Oregon Telephane Corporation-MTE continues to seek
economically sound solutions to address this exchange far both terrestrial backhaul and in
meeting minimum service speed lavels,



Deedee Kluser

From: Form481l@usac.org

Sent: Wednesday, June 25, 2014 11:52 AM

To: dkluser@ortelco.net

Subject: Form 481 Certification Confirmation
Congratulations. Yeour filing has been successiully ceriified,

Filing Number: 1
Certification Date and Time: Wed Jun 25 14:52:07 EDT 2014

Filing Created By: dkluser@ortelco.net

SAC: 533336
SPIN: 143002611
Carrier: Oregon Tel. Corp. (MTE - Oregon)

Program Year: 2015

This is a system generated email. Please do not respond to this message.
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CONFIRMATION

Congratulations. Your fling hes boon sucoessfully certified.

Filing 1 was successtully certified on Wed 25 Jun 14 02:51:52 PM EDT by dkiuser@ortelco.net .

SAC: 533336
SPIN @ 143002611

Carrier Name : Oregon Tel. Corp, (MTE - Oregon)
Program Year 1 2015
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